
TIPS:
HOME HEALTH SERVICES FOR CHILDREN WITH SPECIAL HEALTH CARE NEEDS

Children with complex medical needs require the help of professionals to be healthy, to live
safely at home and to be involved in community life. Home health services that are medically
necessary may range from help with activities of daily living to skilled nursing activities.

The type of home health services your child needs and the provider(s) will be identified on the
discharge plan. This transition from hospital to home will be easier for you and your child when
you know who will be there to help. The following information will help you to understand about
home health services.

What is needed to get home health services?
q Physician’s authorization and
q Prior approval by your insurer.
q Regular re-assessment of home care needs by your insurer.

 What services are covered?
⇒ Services provided or supervised by a registered nurse.
⇒ Intermittent skilled nursing care for up to two hours, for teaching, support and monitoring for

a skilled procedure or therapeutic treatment.
⇒ Private duty nursing for more than two hours determined medically necessary to maintain the

health of your child.
⇒ Home health aide services may include routine non-skilled personal care, simple dressing

changes, help with activities of daily living, and care of prosthetic or orthotic devices.

Who pays for the services?

q Private insurance carriers depending on individual benefit plans.
q MassHealth for children who qualify.
 
 What are the family’s responsibilities?
 

Ø To review the conditions for coverage with your insurer or home care agency.
Ø To work with the agency to make sure everything is well documented.
 
 What rights do you have?
⇒ To interview home health personnel before they come to your home.
⇒ To request that your home health provider sub-contract or co-vend with another agency to

provide coverage.
⇒ To review the Request and Justification forms submitted to MassHealth.
⇒ To appeal when services are denied by your insurer.
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